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Purpose 
The purpose of this document is to provide information on two items.   
 

 The first item will cover information contained in the Data Quality/Submission report 

 The second item is to provide guidance to the EMS agency on how to review data quality and data 
submission issues within the Virginia EMS Data Repository.   
 

What is “The Data Quality/Submission Report”? 
The Data Quality/Submission report is provided to agencies by the Regulation and Compliance, 
Enforcement Division to inform them of general issues with data quality and issues with data submissions 
on a monthly basis.  Data quality shown on the report is based on the follow scale: 
 

 Green/Acceptable  98.00 to 100.00 

 Yellow/Below Avg  95.00 to 97.99 

 Red/Poor       0.01 to 94.99 
 
In addition, this report will show the number of records if any that failed to process into the repository.  
This is a new addition to this report.  Previously, OEMS was not able to easily determine if records failed to 
process by individual agencies.  OEMS always depended on agencies to review their data submission and 
verify all records processed in successfully.  Now, that information is available it is being provided to help 
agencies identify submission failures, correct those, and provide all EMS data as required per Virginia state 
regulations (Code of Virginia § 32.1-116.1 and EMS regulations 12VAC5-31-560).   
 
Finally, this report will show agencies that have: 
 

 Submitted required demographic data 

 Notified OEMS via approved processes they have No Records to Report for the month reflected 

 Proxy agencies or agencies that have been given approval by OEMS to report their records under 
another agencies license number 

 Agencies that have “Failed to submit” any EMS data or notify OEMS they have no records to report 
 
This report will be covered within this document but is easy to interpret. 
 

Using the Virginia EMS Data Repository 
 
In the repository, there are methods available to: 

 Identify records that failed to process into the repository 

 Determine why those records failed to process into the repository 

 Identify records with data quality scores below 100 

 Identify data quality issue(s) that occurred within each record with a score below 100 
 
These methods will be covered within this document.   
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Virginia Data Quality Report 
 
Below is a screenshot of the new Virginia Data Quality/Submission Report.   

 
 

 Agency Code – This contains the agency’s 5-digit state license (id) number as assigned by Regulation 
and Compliance. 

 Agency Name – This contains the agency’s name based on the license as assigned by Regulation and 
Compliance. 

 Region – This contains the name of the region the agency’s headquarters is located. 

 DEM File On Record – This identifies agencies that have not submitted a Demographics data file to the 
repository as required under state regulations.  If your agency is marked as No, you will need to 
contact your EMS software vendor (even agencies using ESO as the primary method of EMS 
documentation) and request they submit a NEMSIS 3.4 demographics data file.  All NEMSIS-certified 
vendors are familiar with this process.  If they encounter issues, they need to contact OEMS support. 

 Month Records Submitted – This column will reflect the month (i.e. January, February, March, etc.)the 
report represents and will show the total number of records submitted by the agency 

 Month Records Failed – This column will reflect the month (i.e. January, February, March, etc.) the 
report represents and will show the total number of records submitted by the agency that failed to be 
accepted for some reason (that will be covered in another section within the document). 

 Month Records Passed – This column will reflect the month (i.e. January, February, March, etc.) the 
report represents and will show the total number of records submitted by the agency that passed the 
submission process and were accepted by the state.   

 Month Data Quality – This column will reflect the month (i.e. January, February, March, etc.) the 
report represents and will show the average data quality score of the records submitted by the agency 
that passed the submission process. 

 
Within the Monthly columns, there are the following notations: 

 Proxy – This indicates the agency has been granted permission by OEMS to submit data under a parent 
agency’s license number.  It is still that agencies responsibility to ensure all EMS responses are 
reported per state regulations. 

 No Runs to Report – This indicates the licensed agency did not have any EMS responses to report to 
the state for the month the report represents and that the agency notified OEMS using approved 
processed (for information on approved processes, contact OEMS support). 

 Failed to Submit – This indicates the licensed agency did not submit any EMS data to the repository 
and failed to inform OEMS the agency did not have any runs for the month represented. 
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After logging in, users will typically be presented with a screen similar to this: 
 

 
 
While this screen has been adjusted and identifying information replaced by generic references, your 
screen should have similar options.  If you do not see the Analytics icon above please contact your agency 
administrator to review your access rights. For further assistance regarding system access, please contact 
ESO support.  
 
For the remainder of the document, we’ll be accessing items under the Analytics section. 
 
 

Analytics 
Once logged into the system, select the Analytics option at the top of the screen: 
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Once selected, the ESO Analytics screen is displayed: 
 

 
 
Next, select the Repository Reports option. 
 

 


